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Transaction Investi¢
>>CCTV + POS Integration

Visual Intelligence for the Hospitality Industry

oteliers have long recognized

the importance of implementing

CCTYV technology to protect
their businesses from theft and liability,
not only for the obvious deterrent effect,
but also to monitor store security and
track transactional fraud that often
highlights losses occurring at the Point
of Sale.
Now these forward-thinking Hoteliers
and Managers are taking it a step further
by utilizing next-generation visual
CCTYV, integrated directly into their
Worldsmart “Future” Point of Sale
database.
This new technology allows the retailer to
instantly link CCTV Video with an
associated transaction event and perform
a “drill down” through the entire
database to find the exact moment that

each item was sold, for example:
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Reduce Shrink

while Increasing

staff Performance

The Worldsmart Security Future
Transaction Investigator Suite provides
organizations with tools to effectively
combat customer and employee fraud,
and can be used as a training tool to
help improve staff procedure and

performance.

Integrated POS and CCTYV, enables the
manager or staff to track incidents over time
and quickly gather important evidence with
convenient case note features.

Wotldsmart Security has extensive
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experience within the POS Industry and
this has allowed Worldsmart to tailor the
loss prevention software around the needs
of the Australian market

Increase Productivity

Worldsmart’s comprehensive case
management features deliver a broad
range of current and future video-enabled
business tools to detect, analyze, and
document incidents of fraud and theft in a
fraction of the time that previous systems
allowed.

Remote video monitoring coupled with
POS data and defined alert criteria lets
managers and owners observe their site
without being present. Not only is a

sharp increase in productivity realized,
but smaller sites in remote locations can
be covered equally as well.

Furthermore, investigation accuracy and
detail are significantly enhanced

allowing the owner to have a virtual
presence at the site while away

High definition images from megapixel IP
cameras can be used to help identify
suspicious persons and provide amazing
detail at “choke points” like venue entries

A Compelling ROI

Smart video surveillance systems not
only deliver a high level of visual
intelligence to hotel owners, they also
provide a significantly lower cost of
ownership.

High reliability, self diagnostics, and
the ability to automatically alert
personnel to such anomalies as
camera tampering, and hard drive
fatigue, mean less time spent on
maintenance and more on using a
system’s capabilities to protect
people and company assets.

The POS Integration provides the
only true opportunity to gain a
return of investment through a
dramatic reduction in shrink
volume.
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RESPONSIVE SECURITY SOLUTIONS.

SECURITY

With new developments in the

hospitality industry, the loss prevention

specialist needs a wide

range of specialized tools for expediting

investigations, improving case
management, and detecting fraud

add to that the multiple uses of
intelligent video for venue security -
defense against fraudulent liability
claims, enhanced marketing potential,
site display verification and inventory
management, the case for a significant
return on investment is a compelling
one.

Enhanced Business
Intelligence Using POS Data
Venue managers spend a majority of
their time investigating suspicious
transactions. Therefore, POS
transaction capture provides them
with a cost-effective tool for matching
receipt keywords, such as “void” and
“refund,” with associated video clips.
Real-time viewing by a venue
manager or post analysis by a loss
prevention staff member ensures that
exceptions are monitored and

quickly reviewed.

The Future CCTV Investigator is an
enterprise-level, loss prevention
application designed to help

Hotels and Clubs enhance their
decision-making process by delivering
timely exception-reporting data directly

wellington

point

Hospitality Transaction Investigator
>> GCTV + POS Integration

Worldsmart Security belps hoteliers and managers
monitor stock and security in their store.

to the desktop. Loss prevention staff can
search their entire organization’s POS
database, while regional managers and
specialists focus on local issues. POS
transaction data is sorted according to the
owners own criteria, providing enormous
flexibility for searching on any number of
parameters from refunds to no-sales to
overrides, voids, and many more.
Thorough investigations can be carried
out, tracking such problems as vendor
and staff fraud even across multiple
locations.

System Management Made Easy
With future development planned on
Worldsmart’s unique Managed Video
Network Services, managers can also
realize significant returns by outsourcing
the health monitoring and management of
their digital video system.

If internal resources are not the
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answer to monitoring and managing a
video system, or if bundled equipment
and maintenance services are an
attractive option, Worldsmart has the
answer:; the health of any number of
recorders are monitored and managed
remotely.

Required action on system issues is
identified and initiated before
performance is compromised, ensuring
that video evidence is available when
required. Ask your Worldsmart
representative for more details.

The Worldsmart Advantage
Worldsmart is a leading provider of
innovative IP-based video applications for
venue surveillance, POS monitoring, and
stock control, our digital video software
and hardware solutions allow owners and
managers to increase operational
efficiencies and address risk and asset
management with an integrated set of
video-based intelligence tools to combat
fraud, reduce shrink, and improve

safety, and performance.

Worldsmart serves the needs of leading
hotel and retail organizations in the
Australasian region.

For detailed information and to receive our
latest brochure call 1300 738 324 or

20 to www.worldsmartfuture.com.au

The Choice of Successful Hoteliers
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“Tnn addition to all the standard features common to most CCTV

Systems, the difference with this solution is the ability to replay any
transaction by just searching for the transaction within Future. By

using these tools as well as text overlay for transactions that aren’t
finalized we are able to protect our hotel against staff frand whilst

being able to analyse events with clear footage from the CCTV



